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Nagorik Sebay Udvabon Sohayika (A Handbook on Public Service Innovation) Editted by
Dr. Shah Mohammad Sanaul Hoque, Published by Access to Information (a2i) Programme,

Prime Minister’s Office, Dhaka, Bangladesh.
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http://cpd.org.bd/index.php/cpd-mustafizur-rahman-information-technology-august-
2015/

http://www.theworkfoundation.com/downloadpublication/report/70 70 psi2.pdf

http://www.thefinancialexpress-
bd.com/old/print.php?ref=MjBfMDdfMDdfMTNfMV8zXzE3NTYwNg

http://www.undp.org/content/dam/undp/library/capacity-
development/English/Singapore%20Centre/GPCSE _Social%20Ilnnovation.pdf

http://www.oecd.org/sti/outlook/e-
outlook/stipolicyprofiles/competencestoinnovate/public-sectorinnovation.htm

https://lwww.oecd.org/governance/observatory-public-sector-innovation/events/
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http://cpd.org.bd/index.php/cpd-mustafizur-rahman-information-technology-august-2015/
http://www.theworkfoundation.com/downloadpublication/report/70_70_psi2.pdf
http://www.thefinancialexpress-bd.com/old/print.php?ref=MjBfMDdfMDdfMTNfMV8zXzE3NTYwNg
http://www.thefinancialexpress-bd.com/old/print.php?ref=MjBfMDdfMDdfMTNfMV8zXzE3NTYwNg
http://www.undp.org/content/dam/undp/library/capacity-development/English/Singapore%20Centre/GPCSE_Social%20Innovation.pdf
http://www.undp.org/content/dam/undp/library/capacity-development/English/Singapore%20Centre/GPCSE_Social%20Innovation.pdf
http://www.oecd.org/sti/outlook/e-outlook/stipolicyprofiles/competencestoinnovate/public-sectorinnovation.htm
http://www.oecd.org/sti/outlook/e-outlook/stipolicyprofiles/competencestoinnovate/public-sectorinnovation.htm
https://www.oecd.org/governance/observatory-public-sector-innovation/events/
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(being in others shoes), * ’ (soul mates),
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‘ I call him religious who understands the
suffering of athers.

Mahatma Gandhi

Empathy is intuitive, but is also
something you can work on,

' intellectually. , ,

Tim Minchin

(prejudice)

Empathy

E - Everbody needs somebody

M - Model and mirror

P — Put yourself in their shoes

A - Ask if you can help

T - Treat others the way you
want to be treated

H = Hurtful or helpful

Y - You feel better and they

K feel better

?Ev
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Perspective Difference
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SEALEVEL

VALUES — STANDARDS — JUDGMENTS

ATTITUDE

MOTIVES - ETHICS - BELIEFS
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http://www.ferris.edu/colleges/university/eccc/positive-mindset.htm

http://www.wikihow.com/Build-a-Positive-Thinking-Mindset

http://www.successconsciousness.com/positive attitude.htm

http://www.slideshare.net/ahsanbham/positive-attitude-amp-proactive-thinking

http://userpage.fu-

berlin.de/gesund/skalen/Language Selection/Turkish/Proactive Attitude/proactive attitude

.htm

http://quantummethod.org.bd/the-attitude
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http://www.ferris.edu/colleges/university/eccc/positive-mindset.htm
http://www.wikihow.com/Build-a-Positive-Thinking-Mindset
http://www.successconsciousness.com/positive_attitude.htm
http://www.slideshare.net/ahsanbham/positive-attitude-amp-proactive-thinking
http://userpage.fu-berlin.de/gesund/skalen/Language_Selection/Turkish/Proactive_Attitude/proactive_attitude.htm
http://userpage.fu-berlin.de/gesund/skalen/Language_Selection/Turkish/Proactive_Attitude/proactive_attitude.htm
http://userpage.fu-berlin.de/gesund/skalen/Language_Selection/Turkish/Proactive_Attitude/proactive_attitude.htm
http://quantummethod.org.bd/the-attitude

(Problem Identification)

Innovative ldea

“If I had an hour to solve
a problem I'd spend 55
minutes thinking about
the problem and 5
minutes thinking about
solutions.”

1 Aspirin — Albert Einstein

(Empathetic Mindset) :

(Consultation):

(Objective Analysis):

(Observation) : :

(Survey):

(Questionnaires): - .

(Interviews): :

Toifes R ToRe TR 5



. (Focus Group Discussion):
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http://www.merriam-webster.com/dictionary/problem, 24/02/2015
www.its.leeds.ac.uk/projects/konsult/public/levell/sec08, 24/02/2015
https:\\explorable.com/types-of-survey, 24/02/15

www.servicedesigntools.org/tools/8, 24/02/15

Krueger, R.A. (1988) Focus Groups: A practical guide for applied research. Sage, UK
Morgan, D.L. (1988) Focus Group as qualitative research. Sage, UK.

Stewart, D.W. and Shamdasani, P.N. (1990) Focus Groups: Theory and Practices. Sage, UK.
http://www.transport-links.org/crse/Section%204/4.1%20-
%20Introduction%20to%20Methods.pdf

9. http://www.mwftr.com/SD1415/B1221 Widdel Problem%20ldentification EXAMPLE.pdf
10. http://www.institute.nhs.uk/quality and service improvement tools/quality and service
improvement tools/identifying problems - an overview.html

PNV EWNE
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http://www.transport-links.org/crse/Section%204/4.1%20-%20Introduction%20to%20Methods.pdf
http://www.transport-links.org/crse/Section%204/4.1%20-%20Introduction%20to%20Methods.pdf
http://www.mwftr.com/SD1415/B1221_Widdel_Problem%20Identification_EXAMPLE.pdf
http://www.institute.nhs.uk/quality_and_service_improvement_tools/quality_and_service_improvement_tools/identifying_problems_-_an_overview.html
http://www.institute.nhs.uk/quality_and_service_improvement_tools/quality_and_service_improvement_tools/identifying_problems_-_an_overview.html

Service process simplification, SPS

(Process Framework)

/ ( )

(As Is) (To Be)
(Implementation Strategy)
Service Simplification Cycle ,
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(Service simplification Cycle)

S. 9] ST SfewE
TG HIEA] dhe IR
BFREECERE I NG

BELG

9.3ma7a( Implement LI o7 e
fGama (Existing

System Design)

ation)

b TRIIHA @A
e (Fixing
Implementation
Strategy)

©.famaE @a1 TEfe
fa@mr (Existing
System Analysis)

B.93<® 3o fGenas
( To Be Process
Design)

QAT (e
(Comparative
Analysis)
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() (As Is) (To Be)

( ) TCV (Time,Cost & Visit)

() (Graphical Comparison)
()

()

() (Implementation Strategey)

() (Provable Technological Intervention)

(Resource) ) ' ) ,

(tool) ) )
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(Flow Chart)

Start & End

> o

Action/Process

Decision /

§

On Page System Activity Direction of Document Off Page
Connector Flow Connector
(Sequence) ;
(. : ) ,
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1. http://harvardcomputing.com

2. http://www.sdn.sap.com/irj/scn/go/portal/prtroot/docs/library/uuid/9048f023-f9fa-2d10-
4c83 9a193bb5618c? QuickLink=index&overri delayout=true&49

3. http://www.gov.scot/Topics/Government/PublicServiceReform/simplifyingpublicserv

ices

Innovation in governance: Past and present, Jean Hardley

Docsfiles.com/pdf_public_service_innovation.html

http://www.clearworks.net/files/PDF/Process%20Mapping%20Final.pdf

http://lwww.riversideca.gov/audit/pdf/process%20mapping%20guidelines.pdf
http://www.slideshare.net/anandsubramaniam/process-mapping
. http:/mww.fpm.iastate.edu/worldclass/process_mapping.asp

10. http://processmaps.com/mapping.html
11. ) :

© o N o v e
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http://harvardcomputing.com/
http://www.gov.scot/Topics/Government/PublicServiceReform/simplifyingpublicservices
http://www.gov.scot/Topics/Government/PublicServiceReform/simplifyingpublicservices
http://www.clearworks.net/files/PDF/Process%20Mapping%20Final.pdf
http://www.riversideca.gov/audit/pdf/process%20mapping%20guidelines.pdf
http://www.slideshare.net/anandsubramaniam/process-mapping
http://www.fpm.iastate.edu/worldclass/process_mapping.asp
http://processmaps.com/mapping.html
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https://bn-in.facebook.com/pages/%E0%A6%A6%E0%A6%B6%E0%A7%87-%E0%A6%AE%E0%A6%BF%E0%A6%B2%E0%A7%87-%E0%A6%95%E0%A6%B0%E0%A6%BF-%E0%A6%95%E0%A6%BE%E0%A6%9C-%E0%A6%B9%E0%A6%BE%E0%A6%B0%E0%A6%BF-%E0%A6%9C%E0%A6%BF%E0%A6%A4%E0%A6%BF-%E0%A6%A8%E0%A6%BE%E0%A6%B9%E0%A6%BF-%E0%A6%B2%E0%A6%BE%E0%A6%9C-/286010374860518
https://bn-in.facebook.com/pages/%E0%A6%A6%E0%A6%B6%E0%A7%87-%E0%A6%AE%E0%A6%BF%E0%A6%B2%E0%A7%87-%E0%A6%95%E0%A6%B0%E0%A6%BF-%E0%A6%95%E0%A6%BE%E0%A6%9C-%E0%A6%B9%E0%A6%BE%E0%A6%B0%E0%A6%BF-%E0%A6%9C%E0%A6%BF%E0%A6%A4%E0%A6%BF-%E0%A6%A8%E0%A6%BE%E0%A6%B9%E0%A6%BF-%E0%A6%B2%E0%A6%BE%E0%A6%9C-/286010374860518

agkrwn

https://www.boundless.com/management/textbooks/boundless-management-
textbook/groups-teams-and-teamwork-6/defining-teams-and-teamwork-
51/differences-between-groups-and-teams-261-4011/
https://www.google.com.bd/#q=team+building%2C+ppt
http://www.free-management-ebooks.com/dldebk-pdf/fme-team-building.pdf
http://www.who.int/cancer/modules/Team%20building.pdf
http://hrweb.berkeley.edu/files/attachments/Team-Building-Toolkit-KEYS.pdf
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https://www.boundless.com/management/textbooks/boundless-management-textbook/groups-teams-and-teamwork-6/defining-teams-and-teamwork-51/differences-between-groups-and-teams-261-4011/
https://www.boundless.com/management/textbooks/boundless-management-textbook/groups-teams-and-teamwork-6/defining-teams-and-teamwork-51/differences-between-groups-and-teams-261-4011/
https://www.boundless.com/management/textbooks/boundless-management-textbook/groups-teams-and-teamwork-6/defining-teams-and-teamwork-51/differences-between-groups-and-teams-261-4011/
https://www.google.com.bd/#q=team+building%2C+ppt
http://www.free-management-ebooks.com/dldebk-pdf/fme-team-building.pdf
http://www.who.int/cancer/modules/Team%20building.pdf
http://hrweb.berkeley.edu/files/attachments/Team-Building-Toolkit-KEYS.pdf

(Interest Group)
(Pressure Group)
Interest & Pressure Group

Interest & Pressure Group

(Communication)

(Implementation) (Sustainibility)
?
/ (Interest) (Influence)
?
/ [
(Stakeholder Mapping)
Stakeholder
Mapping
(Horizontal) (Influence)
(Vertical) (Interest)
Matrix
HL HH
(Keep Satisfied) (Most closely =
a Informed & Engaged)
C
C
a
= LL LH
£ || (Keep Informed) (Keep Informed + Two
way Communication)
Interest
- Stakeholder— [ Interest/Influence

- Stakeholder —Negative and/or Positive
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() , (High Influence, High Interest)

() , (High Influence, Low Interest)
() , (Low Influence, High Interest)
(Two way Communication) (Partnership)
() , (Low Influence, Low Interest)
(Informed)
() / (Approver)
() (Partner)
() (supporter)
()

(Opponent/Resistor)

# < > H

# H /
# — — #

#
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(Motivation)

1. http://www.expertprogrammanagement.com/2010/06/stakeholder-analysis-template/
2. http://www.siteglimpse.com/stakeholder-management.com
3

. http://images.frompo.com/5bd3ba9d6fc2ff89cf7f65b70daa0dd6

4. http://education-portal.com/academy/lesson/what-is-stakeholder-theory-definition-
ethics-quiz.html\

5. http://www.mindtools.com/pages/article/newPPM 07.htm
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http://www.expertprogrammanagement.com/2010/06/stakeholder-analysis-template/
http://www.siteglimpse.com/stakeholder-management.com
http://images.frompo.com/5bd3ba9d6fc2ff89cf7f65b70daa0dd6
http://education-portal.com/academy/lesson/what-is-stakeholder-theory-definition-ethics-quiz.html/
http://education-portal.com/academy/lesson/what-is-stakeholder-theory-definition-ethics-quiz.html/
http://www.mindtools.com/pages/article/newPPM_07.htm
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Building through partner:
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—_~ o~ o~ o~
~— — ~—

(

(Opponent/Resistor)

)

/

/

)
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# #
__________mr

#
#

#
#

. http://www.fao.org/docrep/006/ad346e/ad346e0b.htm

. _http://www.iisd.org/networks/
. http://www.intrac.org/data/files/resources/628/INTRAC-Networking-and-
Relationship-Building-for-CSOs-Tookit.pdf

. http://www.partnertool.net/
. http://ec.europa.eu/environment/gpp/pdf/Case%20study%20NF1%20City%200f%20P

ori%?20FIN.pdf
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http://www.fao.org/docrep/006/ad346e/ad346e0b.htm
http://www.iisd.org/networks/
http://www.iisd.org/networks/
http://www.intrac.org/data/files/resources/628/INTRAC-Networking-and-Relationship-Building-for-CSOs-Tookit.pdf
http://www.intrac.org/data/files/resources/628/INTRAC-Networking-and-Relationship-Building-for-CSOs-Tookit.pdf
http://www.intrac.org/data/files/resources/628/INTRAC-Networking-and-Relationship-Building-for-CSOs-Tookit.pdf
http://www.partnertool.net/
http://www.partnertool.net/
http://ec.europa.eu/environment/gpp/pdf/Case%20study%20NFI%20City%20of%20Pori%20FIN.pdf
http://ec.europa.eu/environment/gpp/pdf/Case%20study%20NFI%20City%20of%20Pori%20FIN.pdf
http://ec.europa.eu/environment/gpp/pdf/Case%20study%20NFI%20City%20of%20Pori%20FIN.pdf
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(Tool

list of programs, activities, services

e R TuRe TREw 8



Gl

CAIBE)
s. Resource Mapping, By GiacomoRambaldi, M. Luisa Fernan and Susana V. Siar, VOLUME 2Tools
and methods.

x. Resource Mapping and Management to Address Barriers to Learning: An Intervention for
Systematic change.

1. http://www.forestpeoples.org/topics/environmental-governance/participatory-resource-
mappin

2. http://siteresources.worldbank.org/EXTTOPPSISOU/Resources/1424002-
1185304794278/4026035-1185375653056/4028835-
1185375678936/4 Community resource mapping.pdf

Toifee R TeRe TR ¢



http://www.forestpeoples.org/topics/environmental-governance/participatory-resource-mapping
http://www.forestpeoples.org/topics/environmental-governance/participatory-resource-mapping
http://siteresources.worldbank.org/EXTTOPPSISOU/Resources/1424002-1185304794278/4026035-1185375653056/4028835-1185375678936/4_Community_resource_mapping.pdf
http://siteresources.worldbank.org/EXTTOPPSISOU/Resources/1424002-1185304794278/4026035-1185375653056/4028835-1185375678936/4_Community_resource_mapping.pdf
http://siteresources.worldbank.org/EXTTOPPSISOU/Resources/1424002-1185304794278/4026035-1185375653056/4028835-1185375678936/4_Community_resource_mapping.pdf

(Risk Analysis)

, (Experiment)

(Brainstorming)
(Interview)

(Group discussion)
(Experimental Knowledge)
(Documented knowledge)
(Risk listing)
(Lesson learned)
(Observation)

(Risk Assessment)

Toifes eRE Tew RS Qv
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(Risk Review):

(Risk Mitigation):

Ifs ~ifammar
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st

http://mwvww.robertsrulesofinnovation.com/no-risk-no-innovation

http://www.solver.com/risk-analysis

https://hbr.org/2013/04/innovation-risk-how-to-make-smarter-decisions

http://[timesec.co.uk/risk-analysis-bristol.html

http://www.economistinsights.com/sites/default/files/RISK-

INFORMED%20INNOVATION%20-

%20Harnessing%20risk%20management%20in%20the%20service%200f%20

innovation.pdf
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http://www.robertsrulesofinnovation.com/no-risk-no-innovation
http://www.solver.com/risk-analysis
https://hbr.org/2013/04/innovation-risk-how-to-make-smarter-decisions
http://timesec.co.uk/risk-analysis-bristol.html
http://www.economistinsights.com/sites/default/files/RISK-INFORMED%20INNOVATION%20-%20Harnessing%20risk%20management%20in%20the%20service%20of%20innovation.pdf
http://www.economistinsights.com/sites/default/files/RISK-INFORMED%20INNOVATION%20-%20Harnessing%20risk%20management%20in%20the%20service%20of%20innovation.pdf
http://www.economistinsights.com/sites/default/files/RISK-INFORMED%20INNOVATION%20-%20Harnessing%20risk%20management%20in%20the%20service%20of%20innovation.pdf
http://www.economistinsights.com/sites/default/files/RISK-INFORMED%20INNOVATION%20-%20Harnessing%20risk%20management%20in%20the%20service%20of%20innovation.pdf

(Idea)

Operational Plan

L4 ( )l
) /
2




(Monitor)

http://www.civicus.org/new/media/Action%20Planning.pdf
http:/ctb.ku.edu/en/table-of-contents/structure/strategic-planning/develop-
action-plans/main
https://www.mindtools.com/pages/article/newHTE_04.htm
http://www.kent.ac.uk/careers/sk/skillsactionplanning.htm

http://a2i.pmo.gov.bd/resource-documents/664
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http://www.civicus.org/new/media/Action%20Planning.pdf
http://ctb.ku.edu/en/table-of-contents/structure/strategic-planning/develop-action-plans/main
http://ctb.ku.edu/en/table-of-contents/structure/strategic-planning/develop-action-plans/main
https://www.mindtools.com/pages/article/newHTE_04.htm
http://www.kent.ac.uk/careers/sk/skillsactionplanning.htm

?

Andreas Kaplan Michael Haenlein (

%

%

{ Gl |

-
=
=

EOFEKIIe
{

Facebook
Twitter
You Tube
Skype
Google+
Viber
Linkedin
Instagram
Pinterest

WhatsApp

)

%

www.facebook.com

www.twitter.com
www.youtube.com

www.skype.com

www.google.com

www.viber.com

www.linkendin.com

Wwww.instagram.com

www.pinterest.com

www.whatsapp.com
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http://www.facebook.com/
http://www.twitter.com/
http://www.youtube.com/
http://www.skype.com/
http://www.google.com/
http://www.viber.com/
http://www.linkendin.com/
http://www.instagram.com/
http://www.pinterest.com/
http://www.whatsapp.com/
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Kaplan Andreas M., Haenlein Michael (2010). "Users of the world, unite! The
challenges and opportunities of social media". Business Horizons 53 (1). p. 61
http://en.wikipedia.org/wiki/Social media
https://www.facebook.com/groups/publicserviceinnovationblog/
http://www.google.com/url?sa=t&rct=j&g=&esrc=s&source=web&cd=14&cad=rj
a&uact=8&ved=0CDIQFjADOA0&url=http%3A%2F%2Fwww.adb.org%2Fsites%2F
default%2Ffiles%2Fpublication%2F27632%2Fsocial-media-
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http://en.wikipedia.org/wiki/Social_media
https://www.facebook.com/groups/publicserviceinnovationblog/
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=14&cad=rja&uact=8&ved=0CDIQFjADOAo&url=http%3A%2F%2Fwww.adb.org%2Fsites%2Fdefault%2Ffiles%2Fpublication%2F27632%2Fsocial-media-
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=14&cad=rja&uact=8&ved=0CDIQFjADOAo&url=http%3A%2F%2Fwww.adb.org%2Fsites%2Fdefault%2Ffiles%2Fpublication%2F27632%2Fsocial-media-
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=14&cad=rja&uact=8&ved=0CDIQFjADOAo&url=http%3A%2F%2Fwww.adb.org%2Fsites%2Fdefault%2Ffiles%2Fpublication%2F27632%2Fsocial-media-

(fail early to succeed sooner)
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error)

(value for money)

(trial and

7
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NESTA (2012). Prototyping Public Service: An introduction to Using Prototyping in
the Development of Public Services.

Krosnaik P. , Smoter M. (2012). Prototyping — An Unexpected Solution to Social
Problems.

Hillgren P., Seravally A., Emilson A. (2011). Prototyping and Infrustucturing in
Design for Social Innovation, Co-design Vol 7, Nos. 3-4, September- December
2011, 169-183.
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Design Thinking

Step by step

Design Thinking

R/
L4

7
X4

D)

7
X4

D)

7
X4

X/
LX)

>

X/
*

L)

X/
°

Design Thinking

Design Thinking

Design Thinking

Design Thinking

Innovation

) &=

Empathize GER(S ¢TI Ideate
0! fofe Cofa Fm
?
Tt aRTeT TR AT Gy
THE G frogy T
Define

Protopype

=l

Test

YIS AT AR
A CAGIAT TP
G STMY elfsie
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- (Empathize):
Design Thinking

?
- (Define):
Design Thinking
Define
Define (Problem Statement)
Point of View
?
(Class)
- . (Ideate):
Ideate Ideate
Ideation
(Ideate) ?
- (Prototype):
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- (Test):
Test ?
(Feedback)
Design Thinking:
Design Thinking
Design Thinking

e Design Thinking ;

e Design Thinking -

e Design Thinking

[ ]

1. Simon, Herbert (1969). The Sciences of the Artificial. Cambridge: MIT
Press.

2. Hasso Plattner, An Introduction to Design Thinking PROCESS GUIDE,
Institute of Design at Stanford.

3. http://Ivwvww.forbes.com/sites/reuvencohen/2014/03/31/design-thinking-a-
unified-framework-for-innovation/

4. https://dschool.stanford.edu/groups/k12/wiki/17cff/Steps in a Design ThinkKi
ng Process.html

5. https://dschool.stanford.edu/sandbox/groups/designresources/wiki/36873/at
tachments/74b3d/ModeGuideBOOTCAMP2010L.pdf?sessionlD=9a5d0a2a0
cd5fb6c26a567b2636b19513b76d0f4

6. https://wwwv.creativityatwork.com/design-thinking-strategy-for-innovation/

7. http://a2i.pmo.gov.bd/content/design-thinking-public-service-innovatio
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http://www.forbes.com/sites/reuvencohen/2014/03/31/design-thinking-a-unified-framework-for-innovation/
https://dschool.stanford.edu/groups/k12/wiki/17cff/Steps_in_a_Design_Thinking_Process.html
https://dschool.stanford.edu/groups/k12/wiki/17cff/Steps_in_a_Design_Thinking_Process.html
https://dschool.stanford.edu/sandbox/groups/designresources/wiki/36873/attachments/74b3d/ModeGuideBOOTCAMP2010L.pdf?sessionID=9a5d0a2a0cd5fb6c26a567b2636b19513b76d0f4
https://dschool.stanford.edu/sandbox/groups/designresources/wiki/36873/attachments/74b3d/ModeGuideBOOTCAMP2010L.pdf?sessionID=9a5d0a2a0cd5fb6c26a567b2636b19513b76d0f4
https://dschool.stanford.edu/sandbox/groups/designresources/wiki/36873/attachments/74b3d/ModeGuideBOOTCAMP2010L.pdf?sessionID=9a5d0a2a0cd5fb6c26a567b2636b19513b76d0f4
https://www.creativityatwork.com/design-thinking-strategy-for-innovation/

(Effective Presentation)
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http://www.wolfvision.com/wolf/comparison-of-5-presentation-methods e.pdf

http://www?2.le.ac.uk/offices/ld/resources/presentations/delivering-presentation

http://www.inc.com/geoffrey-james/how-to-fix-your-presentations-21-tips.html

http://www.skillsyouneed.com/presentation-skills.html

http://www.ljlseminars.com/elements.htm
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(Clandinin and Connelly, 1998; McDrury and Alterio, 2002; McEwan and Egan, 1995;

Pendlebury, 1995; and Witherell and Nodding, 1991)
McDrury and Alterio, 2001
www.scu.edu.au/teachinglearning

www.gttp.org/docs/howtowriteagoodcase.PDF
www.scu.edu.au/teachinglearning

http://www.jisctechdis.ac.uk/assets/documents.resources/database/id471 using st

orytelling to enhance lerning.pdf
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Microsoft Office Excel Database Customer
Microsoft Office Excel Database Database
/
Network Computer Link
Database
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‘ ’ (Thomas) Y

° (Research):

. (Analysis):



P w nh e

(Actual writing):

/

o O O 0O O O ©O

(Lessons Learned)

https://explorable.com/case-study-research-design

https://wwwv.ischool.utexas.edu/~ssoy/usesusers/1391dl1lb.htm

http://www.nova.edu/ssss/QR/QR13-4/baxter.pdf

http://scholarworks.umass.edu/cqgi/viewcontent.cgi?article=1001&con

text=nursing faculty pubs
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http://scholarworks.umass.edu/cgi/viewcontent.cgi?article=1001&context=nursing_faculty_pubs
http://scholarworks.umass.edu/cgi/viewcontent.cgi?article=1001&context=nursing_faculty_pubs
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1.http://cabinet.portal.gov.bd/sites/default/files/files/cabinet.portal.gov.bd/policies/c458

68b6 f5be 4fd2 ab34 15e765fa0b71/Innovation%20Action%20Plan%20Guideline%202

2%20June%2015.pdf
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